id  IBM 


Porsche  has  a 420-hp,  water-cooled, 

Presenting  Xserve,  one  of  the  fastest  1U  servers  on  Earth.  Featuring  the 
exceptional  performance  of  dual  1  GHz  PowerPC  G4  processors,  each  with 
2MB  of  Double  Data  Rate  (DDR)  L3  cache.  Best-in-class  storage,  with  up  to 480GB  on  four  hot-plug  ATA/100  drives.  And  best- 
in-class  networking  capabilities  with  standard  dual  Gigabit  Ethernet  ports.  Xserve  also  comes  with  UNIX-based  Mac  OS  X 
Server  software  (with  an  unlimited  client  license),  making  it  ideal  for  providing  file  and  print  services,  mail  and  web  services, 
streaming  digital  media  and  for  running  database  applications.  Xserve  is  also  perfect  for  computational  clustering  and  I/O 
intensive  applications  like  digital  video,  high-resolution  digital  imagery  and  managing  large  scientific  datasets.  And,  thanks 


twin-turbo  power  plant.  We  have  this. 


to  a  convenient  visual  feedback  system,  you  can  monitor  the  performance  of  an  entire  rack  with  just  a  glance.  Or,  keep  an 
eye  on  Xserve  from  virtually  anywhere  with  Apple's  next-generation  remote  management  tools. 

Plus,  you  can  swap  parts  and  replace  components  at  will  without  tools  and  get  instant  help  with 

4-hour  onsite  response  and  24/7  technical  support  with  AppleCare"  Xserve  also  prov  ides  out-of-  BppfegpM 

the-box  support  for  Mac.  Windows,  IMX  and  Linux  clients,  three  PCI  slots  (two  of  which  are 

64-bit,  66MHz),  software  RAID  mirroring  and  striping,  a  VGA  graphics  card,  two  USB  ports  and  a 

host  of  other  features  that  are  far  too  numerous  to  list  here.  Apple  Xserve.  Take  a  look  under  the  hood  at  apple.com/xserve. 


WARNING!  Web  pages,  executables  and 
other  attachments  may  contain  viruses 
that  can  be  harmful  to  your  computer. 
What  would  you  like  to  do  with  this  file? 

I  I  Open 


Relax  completely  because  you  are 
protected  by  eTrust”  Antivirus,  which 
keeps  your  computer  and  network  safe 
from  even  the  most  malicious  virus 
threats. 


■  Protect  your  business  with  eTrust". 

For  more  information,  visit 

ca.com/etrust/antivirus 


eTrust”  Security  Solutions  ca  Computer  Associates' 
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Miimmiin  Dell  Takes  a  Swipe  at  IBM, 
HP  With  New  Blade  Servers 
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CA  Plans  Bundling  Strate 
Broaden  Portal  Server  Soi 

More  tools  will  be  added  to  CleverPath,  I  I 

but  timing  of  lull  release  uncertain  »y*emS.  For  example,  he  aid.  to 


I  cal  software  market. 
JL _ i Computer  Associates 


CA  Plans  Bundling  Strategy  to 
Broaden  Portal  Server  Software 

More  tools  will  be  added  to  CleverPath,  I  m  I 

but  timing  of  M  release  uncertain  |  BBmple,  he  said,  |  toatxnj^memalend^ 
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tm 


CSC,  UTC  Add  to 
Outsourcing  Deal 


with  United  Technotodna  Corp. 


Ford  Expands  Use 
ofVastera’sApps 


Siebel  Settles  Claim 


PeopleSoft  Upgrade 

markets,  said  loshua  Green- 

Focuses  on  Integration 

Building  in  support  for 

Data  warehouse  tool  gets  Web  services 

support  to  ease  ties  to  rival  applications  ByttffiiiiUiUUH 

^h^eU^bi^d 

pE2r££,f 

nologics  such  as  the  Simple  m  fa  yfafc  ttrttrw 

pieces  of  [technology!  that 

of  technology  marketing  at 
Pleasanton.  Calif.-based  Peo- 

portals  thal  also  support  those  SotT.  portd  mfhmr. 

and  Oracle  Corp.  and  export-  lease  by  the  middle  of  this 

ing  information  back  to  them.  month  and  can  be  bought  sep- 

Warehou.se  can  act  as  a  com-  AppConnect.  she  added, 

pany's  core  business  intclli-  Although  the  enhancements 

gence  platform  and  run  multi-  included  in  the  upgrade  are 
dimensional  analyses  on  data.  relatively  small,  they  signal 
regardless  of  where  the  infor-  PeopleSoft's  commitment  to 

Jim  Prevo,  CIO  at  Green 

terested  in  using  Enterprise 

Connect  components  to  help 
tie  together  his  PcopleSoft- 

Thc  company,  which  runs 
PeopleSoft's  business  applica- 

Enterpriso  Warehouse  within 

Nine-month  ROI  imiut  functionality  m  mini- 

expected  for  web 

monitoring  move  1 10  M  Nurwatk.  conn.. 


5,  "it  has  helped  us  mate-  for  Web  applications. 
tm  by  eliminating  poten-  The  major  network  manage- 

f  costly  errors.  Rose  said.  ment  players  —  such  as  Com- 
rxample,  he  said.  Integri-  puter  Associates  International 
helped  find  an  error  in-  Inc..  Hewlett-Packard  Co.  and 
ing  the  pull-down  tab  for  IBM  —  don't  yield  this  degree 
_  users  to  insert  a  of  precision  with  Web  applica- 


AMD 


NEWS 


MasterCard  Nears  Finish  of  Payment  System  Rollout 


i  now  be  processed  in  less  than  150  I  run  a  single  batch  job.  he  added.  I 


TRY  STAR0FFICE6.0 
OFFICE  SUITE  FREE 
FOR  90  DAYS. 

Runs  on  Solaris,'  Linux  and  Windows  platforms 

pouring  money  down  the  desktop  drain.  Download 
StarOffice*  6.0  Office  Suite  at  sun.com/whynot 

+Sun. 

microsystems 


Tight  Budgets  Put  More  Pressure  on  IT 


The  VP  of  Sales  wants  data  from 
your  mainframe. 

The  guy  who  wrote  the  COBOL  application 
passed  away  in  1992. 

No  Problem, 

myEXTRA!  Smart  Connectors  let  you  do  new  things  with  your  legacy  assets. 


We  share  your  grief.  Unlocking  the  data  and  logic 

necessary:  up  to  50  percent  of  corporate  information 
resides  within.  Struggle  no  more.  With  myEXTRA! 
Smart  Connectors, you  can  grab  mainframe  data  — 
in  its  original  format  and  location  —  for  use  with  web 

out  needing  a  time  machine. 

Find  out  more.  Download  our  White  Paper  entitled 
“Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  wwwjttachmate.com/SCi. 


attachmate 


“We’re  getting 

more _ , 

more _ ,  and 

a  bigger _ . 

Can  the  servers 
handle  that?” 


Microsoft 
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OPINION 


MARYFRAN  JOHNSON 


CyberWhoCares?  IT  Should! 


I 


S  CYBERTERRORISM  REAL?  Should  corporate 
IT  be  worried  about  it?  A  few  weeks  ago,  I 
would  have  answered  no  to  both  questions.  I 
would  have  argued  that  labeling  any  computer 


handful  of  readers,  they  also  gener¬ 
ated  huge  spikes  in  our  Web  traffic 
each  time  one  was  posted.  One  of 


again:  “As  IT-oriented  professionals. 


Will  Capellas 
Resurrect 


Telecom? 


T 


RECENT  appoint- 
nt  of  HP’s  ex-No.  2 
exec,  Michael  Capellas, 


CyberWhoCares?  IT  Should! 


IT  be  worried  about  it?  A  few  weeks  ago,  I 
would  have  answered  no  to  both  questions.  I 


type  of  thing." 

They  vehemently  ob- 


Will  Capellas 
Resurrect 
Telecom? 

THE  RECENT  appoint¬ 
ment  of  HP’s  ex-No.  2 
exec,  Michael  Capellas, 
to  run  WorldCom  may  breathe 
life  into  the  rather  exhausted 


rorism  looks  like,"  Schncicr  said  in 

Canada  last  month  [QuiekLink 
33347].  “I  would  define  cyberterror - 

planes  fall  out  of  the  sky  or  build- 
But  then  we  published  an  inter- 

Osama  bin  Laden  and  the  al-Qaeda 
34597].  He  miked  about  how  al- 


cyberattack  by  al-Qaeda  is  going  to 

hacking  tools." 


this  red  flag:  “Cyberwarfare  attacks 

ly  viable  option  for  terrorists  as 
they  become  more  familiar  with 
these  targets  and  the  technologies 


are  focused  on  building  IT  skills  and 
investing  in  computer  science  edu¬ 
cation  for  their  followers.  We  hope 

berattack,  but  they'll  certainly  try.  I 


f 


}  For  the  gadget  buff,  2002 
I  has  been  a  little  less  interesting 
I  than  some  earlier  years,  with 

1  more  me-too  products  and 
fewer  that  were  really  innova¬ 
tive.  Still,  with  2003  fast  ap¬ 
proaching,  there  are  digital 
delights  galore,  and  we’ve 
!  tried  to  highlight  some  of  the 
|  more  interesting  ones  —  items 

j  that  might  make  good  gifts  for 
some  of  the  people  on  your  list 
\  —  yourself  included,  of  course. 

This  year’s  suggestions  range 
in  price  from  S30  to  just 
shy  of  $70,000,  just  to 
make  sure  there’s 
something  for  everyone! 

By  Russell  Kay 
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SECURITY  MANAGER’S  JOURNAL 
WLAN  Chase  Reaches  Endgame 

problem,  Mathias  Thurman  finally 

Page  42 

1 

OPINION 

Metro  Ethernet  Redux 

Metropolitan-area  network  services 

built  on  native  Ethernet  protocols 

bandwidth,  but  on^Tif  IT  demands 
that  carriers  deliver  them,  says 

Robert  L  Mitchell.  Page  45 

Ftp-Pad  Voyager  t 


when  30  million 
people  wait 
for  your  data 


you  make 
mobile  data 
delivery  easy. 


Why  save 
money,  space 
and  time  in  your 
data  center? 


COMP  ACL 
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WUN  Chase 
Reaches  Endgame 


Diligent  sleuthing  finally  turns  up  carefully 
hidden  rogue  wireless  LAN  devices. 

By  Mathias  Thurman 


I  Now  that  Ihe  wireless  proj- 

ect  “  mostl>' behiBd  me’ ,,v* 

UCII  I  iC  Scf^To'^uetfor 

a  deployment  of  a  public-key 


those  projects  quickly  died 


and  eliminate  rogue 
wireless  LAN  access  points 

finally  found  an  answer, 
which  typically  function  as  a 


Cisco  Catalyst  LAN  the  rest  of*the  rogue  APs, 


nies  often  implement  PKI  be- 


>mmand  lucky;  this  method  won’t  help  At  a  previous  employer  a 
tm  dynam-  if  the  AP  has  been  set  to  not  few  years  ago.  1  attempted  to 

uld  have  reveal  the  SSID.  or  in  the  event  implement  PKI  for  e-mail  and 

e  to  view  a  that  encryption  or  authcntica-  disk  encryption.  When  we 


I  went  in  expecting 
to  find  an  access 
point  on  the 


a  considerable  amount  of  time 
we  like  the  product.  I  feel 


approve  the  purchase. 
Now  it  s  just  a  matter  of 


SECURITY  LOG 
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MOVING  A  THIRD  OF  YOUR 
WORKFORCE  IS  EASY- 

KNOWING  WHICH  THIRD 
TO  MOVE  IS  THE  TRICKY  PART. 

mySAP”  HR  is  the  only  solution  that  helps  you  align  and  leverage  people  according  to  your 
company’s  strategic  needs.  mySAP  HR  integrates  all  Human  Capital  Management  Functions 
in  real  time  and  in  one  place,  so  managers  can  make  better  decisions  based  on  the  big  picture. 


THE  BEST-RUN  E-BUSINESSES  RUN  SAP 


Free  Trial-:  To  take  advantage  of  our  Free  Trial  Membership,  visit  www.theadvisorycouncil.com  and  complete  the  trial 
membership  application  or  call  877  565-0064  "Refer  to  Promotion  Code  CW3I.  Trial  period  not  to  exceed  30  days 
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ROBERT  L.  MITCHELL 

Metro  Ethernet  Redux 


FAST  RELIEF 

FOR  ANXIETY,  STRESS 
AND  OTHER  COMMON  SYMPTOMS  OF 

HtPAA 


IMPLEMENTATION, 


Introducing  Dell  Blade  Servers. 


* 


ft 


Is  your  enterprise  network 
on  the  right  track? 

Truth  is,  your  enterprise  network  runs  on  multiple  tracks.  Hopefully  headed  in  the 
same  direction.  You  know  where  you  need  to  go  -  local  to  global,  legacy  to  leading 
edge,  separate  systems  to  an  integrated  platform. 

What’s  the  best  way  to  get  there?  AT&T’s  enterprise  network  solutions.  Providing 
the  reach,  stability,  and  resources  to  help  move  your  business  forward. 

Whether  you  are  looking  for  an  intranet,  extranet,  or  e-infrastructure  connection, 
you  can  rely  on  AT&T  to  help  put  you  on  the  fast  track  to  business  success. 

There’s  never  been  a  better  time  to  call  AT&T. 

Contact  your  AT&T  Account  Representative  or  call  I  866  365-2342, 
or  visit  www.att.com/networking. 


MANAGEMENT 


MANAGEMENT 


YOUR 

MISSION: 

NETWORK 

Professional  networking  isn’t  impossible 
if  you  treat  it  as  you  would  any  other  IT 
'  project  H\  Kathleen  Mehmuka 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 

The  secret  is  out.  PRIMEPOWER"*  Solaris'-- compatible 
servers  from  Fujitsu*  deliver  a  major  breakthrough  in 


FUJITSU 

TIE  MSSIIILITIES  ME  IIFIIITE 


IT  leaders  are  still  signing  up  forthose 
MBA  programs,  and  companies  are 
still  paying  the  way.  BY  BOB  VIOUNO 


dealing  Touch  of  a 
)ne-CompanyView 

A  new  reporting  system  that  gathers  financial  and  operational  data  from 


MANA6EMENT 


JOHN  BERRY 


Northrop  Unit 
Names  CIO,  VP 


Taking  a  Measured 
Approach  to  Sales 


I'M'!  i'm 


Northrop  Unit 
Names  CIO.  VP 


Taking  a  Measured 
Approach  to  Sales 


lull— plNinincHi. 


AS  VENDORS  MAKE  MORE  OF  AN  EFFORT 
to  measure  and  communicate  the  econom¬ 
ic  impact  of  their  products  in  customer 
organizations,  we  should  see  their  sales 
focus  shift  away  from  product  and  service 
features.  Instead,  they’ll  emphasize  how  users  will  be 

better  off  financially  from  i -  — - ‘*-**—-i - * 


Alas.  ROI  selling  is  about  selling.  So 
n  the  name  of  due  diligence,  prospec- 
ive  IT  buyers  should  meet  this  trend 
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i  \  STORAGE  OPTIMIZED 

EVERYWHERE 


STORAGE 
MANAGEMENT 
PLAY 

I  ©business  is  the  game.  Play  to  win.' 


tools  to  undeistand  and  manage  your  storage  environment. 

21 WM  WITH  WOU:  Tivoli  Storage  Resource  Management  Solutions 
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PREMIER 


Leading  the  Way 
to  the  Real-Time 
Enterprise 


CONFERENCE  SCHEDULE  AT-A-GLANCE 


i  I  M 


I  I  t  Mil  I  KS 


Look  who's  hiring  at 
ITcareers.com 


Every  day  hiring  managers  turn  to 
ITcareers.com  for  the  best  IT  candi- 
dates.They  know  us  and  they  know 
we  can  deliver. 

If  you  want  a  better  challenge,  we 
challenge  you  to  find  a  better  IT 
career  site  than  ITcareers.com. 


\\  i  Do 
\ 

B  FI  1  IK 
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careers 


Women  in  business  &  technology: 


If  you  dream  big, 
you  need  to  network  big. 


Support,  Enable,  Mentor,  Lead 

understanding  and  mastering  technology  to  empower  themsi 
and  each  other  -  in  every  business  and  profession. 

Exclusive  WTT1  Member  Benefits 


join  Now! 


win- 


Advancing  Women  Through  Technology 


careers  com 


Buyer’s  Guides 

www.computerworld.com/bg 


Ml 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Your  Real  Customers 

IT’S  THAT  TIME  OF  YEAR  AGAIN.  Time  to  join  the  busy  shop¬ 
pers  elbowing  their  way  through  the  crowds  at  a  local  mall. 
Time  to  watch  hundreds  or  thousands  of  people  moving  in  all 
directions,  each  one  taking  a  different  path  through  the  chaos. 
It’s  noisy,  messy  and  about  as  far  as  you  can  get  from  the  logi¬ 
cal,  orderly  way  we  like  to  think  about  IT. 

Pay  attention  to  these  people.  They're  real  customers.  What  they’re 
buying  are  real  products.  What  they’re  doing  is  real  business. 


iff 


